
FAQ’S
Wedding



Is Power Available at the Ceremony Site?
Yes, Aspen Gardens, our Ceremony Site, has access to power.

Are there any prohibited items for the
ceremony & reception?
For safety and respect of the environment, we cannot allow the
use of sparklers, confetti, artificial flower petals, rice, birdseed,
glitter, or similar items. Please consult with your event manager to
confirm any items in question.

Do you provide a sound system/technician?
Our AV Provider, Encore, can provide your sound system/technician
services They also have exclusive wedding packages to enhance
your special day. We do recommend hiring one of our preferred
vendors for utilizing a DJ or musician.

Who is responsible for setting up/taking down
additional décor?
All décor setup and removal is the responsibility of the client,
vendors, or wedding coordinator. Please inquire with your Event
Manager for approval of décor and information regarding delivery
and removal of additional items.

Do you require insurance?
No, we do not require insurance policies. for our couples. However,
all hired vendors must have liability insurance and must be able to
provide a Certificate of Insurance.



Do my guests have to pay for parking?
Self-Parking is complimentary for all guests. Inquire with your Sales
Manager for Valet Parking Fees.

Do you allow outside caterers?
With the exception of specialty dessert vendors and wedding cake
vendors, no outside catering (including all beverages) is not permitted.
Speak to your Sales Manager if you require outside catering due to
restrictions based on religion.

Do you provide a weather backup for my
outdoor ceremony?
Yes, we provide a weather backup for outdoor ceremonies. The location
will not be guaranteed until 14 days prior to your event. In some cases,
the backup space will be where your reception is taking place.

How late can my reception go?
All events, indoor & outdoor, must conclude by 11:00 PM.

Do you require an on-site wedding coordinator
for my wedding day?
Yes, we require that you hire a “Day Of Wedding Coordinator” to assist
with your ceremony & reception. Our Event Managers are not able to
offer their assistance as your wedding coordinator.


