
 

 
 
 

SHUTTLE INFORMATION: 

o We offer complimentary shuttle service to/from Dallas/Fort Worth International 
Airport as well as within a 5-mile radius of the hotel between the hours of 7am-
11pm.  

o Once guests have arrived to Dallas/Fort Worth International Airport, with their 
bags in hand, they are to call the hotel at 817-421-1172 

o Front desk agent will verify their reservation at our hotel, ask for their cell phone 
number, and ask what terminal/gate they are located at 

o Once guest has provided information above, the front desk agent will guide 
them to where we would pick them up 

o All guests are going to be instructed to go down to the Lower Level and stand by 
the Purple Courtesy Van Sign 

o Each terminal has two different pick up spots, which are all located at the Lower 
Level 

o It is very important to be standing by these signs, as these are the designated 
spots for hotel transportation  

o If guests decide to visit Historic Main Street, they are more than welcomed to 
use our shuttle 

o Everyone has to sign up at the front desk. It runs every 30 minutes and starts at 
7am and last pick up is at 10:45pm 

o All drop offs are to be scheduled and require at least an hour in advance 
o We do not schedule pickups. Once guest is ready, they call hotel at 817-421-1172 
o This is a courtesy shuttle, and we do prioritize all transportation to/from 

Dallas/Fort Worth International Airport 
 


