OC Luxe Yard Cards – Rental Agreement & Rules
“Why send a card when you can make the whole block smile?”


1. Booking the Fun
To lock in your fabulous yard card display, full payment is due at the time of booking. Standard rentals last 24 hours, but if you’re having so much fun you want more time, ask—we offer extended rentals for a small fee.


2. Setups with Sparkle
We typically set up the night before or bright and early the day of your event. If you live in a gated community, please provide access instructions so we’re not stuck outside with your smiles in tow.


3. Lawn Love
Please mow and clean your lawn (watch out for doggy landmines!) and water the day before setup to help our signs stand tall. Sprinklers must stay off while our signs are visiting—nobody likes a soggy celebration.


4. Keep It Cute, Not Crazy
Our signs are for admiring, not for climbing or decorating. No balloons, no streamers, and please remind your kiddos and pups to enjoy from a safe distance. If anything is damaged or disappears, replacement fees apply.


5. Weather Woes
While our signs are tough cookies, high winds and storms may force us to delay or remove the display early. Safety first—but don’t worry, we’ll work with you to reschedule or refund if needed.


6. Need to Cancel?
Life happens! Cancel at least 72 hours before your event for a full refund. Within 72 hours, a fee may be incurred. No refunds if: we’re given the wrong address, denied access, asked to take it down early, or chased away by Fido.


7. Responsibility Check
OC Luxe Yard Cards isn’t liable for injuries or property damage that may occur during your rental. By booking, you’re saying ‘yes’ to being a responsible party host and agreeing to our rules.


8. Say Cheese!
We love showing off our work! We may snap a few pics of your setup for our website or social media. We promise not to tag your house or your guests—just the fabulous setup!


9. Let’s Celebrate!
Booking with us means you’ve read and agreed to all the above. We can’t wait to help make your celebration unforgettable!


10. Oops Fees & Add-On Pricing
• Lost or damaged letter/graphic: $25 per item
• Lost or damaged background panel: $40 per panel
• Lost or damaged themed elements: $25 each
• Letter sets (add-on): +$35
• Background panels (add-on): +$40 – For a bold, photo-friendly backdrop
• Extra themed elements (add-on): +$25 each – Think giant emojis, party hats, or matching graphics
• Custom color scheme: +$15 – Match your party’s colors or school spirit
• Complex setup fee: +$15–$20 – Applies to tricky terrain, slopes, or high-demand design requests

OC Luxe Yard Cards - Cancellation, Refund, and Rescheduling Policy
Last Updated: June 2025

Cancellation Policy
We understand that plans can change. Please review the following cancellation timeline to determine eligibility for refunds:
- 14 Days’ Notice: Full refund minus processing fees
- 7 Days’ Notice: Refund minus a 50% restocking fee
- Less Than 7 Days’ Notice: No refund due to preparation and setup costs; however, we may offer a discount toward rescheduling

Weather-Related Policy
Our displays can withstand moderate wind and rain, but we prioritize safety.
Inclement weather includes:
·      Thunderstorms or lightning
·      - Heavy snow or ice
·      - Hurricanes or tropical storms
·      Winds exceed 40 mph
·      - Heavy rainfall
·      Any Acts of God that may cause harm or damage
Weather cancellations are non-refundable; however, rescheduling will be offered at no additional charge, subject to availability.

No Refund Conditions
Refunds will not be issued in the following situations:
·      - Incorrect address provided by client
·      - Homeowner requests removal of display after setup
·      - Gated community access is denied
·      - Animals prevent display installation
·      - Unsafe or inaccessible conditions not disclosed in advance
·      Customer error on spelling/message details
 
Rescheduling Policy
- Weather-Related: Free reschedule (subject to availability)
- Last-Minute (under 24 hours): No refund, but discount offered toward reschedule
- Multiple Reschedules: May incur additional fees

General Terms
- All changes must be submitted via email or text message
- Refunds are processed within 5–7 business days
- All refunds are subject to processing fees
- Damage deposits (if applicable) are refunded separately within seven business days, assuming no damage occurs

Order Accuracy & Customer Responsibility
Customers are responsible for verifying:
·      - Correct spelling, dates, and address
·      Any special instructions before order confirmation
We will provide a preview of the confirmation if possible. Any changes requested afterward may result in additional charges.

Contact Information
To cancel or reschedule, please get in touch with us via:
- Email: mking@ocluxerentals.com
- Text: (949) 652-6224
Please include your booking confirmation number and the reason for cancellation or change.

Policy Agreement
By booking with OC Luxe Yard Cards, you agree to the terms outlined in this cancellation and refund policy. These guidelines ensure fairness to both our business and our valued customers.


